
work that works for you.

job
connection

your mobile team, working with you to
find, secure and succeed in your new job



work that works for you - we all want that

Finding a job is one thing. Finding a good job is another. Goodwill will help 
build on what you already know so that you can get what you want: a job you 
enjoy that pays you well. 

Goodwill is about more than “just a job.”  We want to help you find good work 
that allows you to afford your life. We also know that sometimes life can make 
it hard to get a job - and to keep a job. Goodwill can help with your job search 
and with the parts of life that get in the way.

the word on the street

Here’s what Job Connection Clients are saying,

 “I am very appreciative of the team. I have more hope 

 for my goals while I’m working with the team.”

 “I really appreciate being treated with understanding, 

 compassion and respect. Thank you all for believing 

 in me.”

 “You ladies have been great support and back bone 

 for me as I transition into my future.”



a team approach

Goodwill does things differently.  

It takes a lot of effort to find meaningful work that pays you enough to get by 
and, in time, get ahead. Having a team makes that easier. Through Goodwill’s 
Job Connection, you will be part of a team of professionals that will help you 
find work that works for you. 

You and your team, which includes an Intake Specialist, Career Advisor, Life 
Navigator, Business Developers and a Team Leader, will work together to 
make sure you know about good jobs in your community, are ready to apply 
for those jobs, and can succeed in your new job.

That team revolves around you - the person who wants to work and needs a 
job. Your Job Connection team knows you have skills and qualifications that 
should not go to waste. At Goodwill, nothing goes to waste, especially not 
people and their skills. Goodwill’s Job Connection team will help you to be 
sure employers see the benefits you bring. 

Your team will be right there with you, whether you need to practice 
interviewing, create a strong resume, or organize your job search. You work 
hard, and we will work just as hard along with you - for you and your success. 

Goodwill’s Job Connection connects you to the employers who are hiring 
now. Employers hire workers who are dependable, skilled, qualified, and ready 
to work - people like you. 

Your team at Goodwill’s Job Connection, like you, believes in the power of 
work. We understand that a good job can bring much more than a paycheck. 

Work brings dignity, increases your options, and strengthens your ability to 
create the life you want. 



how job connection works at goodwill

The first team member you meet will be one of our Intake Specialists. You 
might meet them at a career center, a local library, or your local Goodwill.  

Intake Specialists will meet with you to find out what kind of job you want 
and what would help you get it; they will also ask if anything gets in the way 
of your employment. 

After meeting with the Intake Specialist, you will connect with a Career 
Advisor and, maybe, a Life Navigator. Career Advisors will work with you to 
find the right job through identifying job openings, creating or improving 
your resume and cover letters, practicing your interview skills, and staying 
up-to-date on the local job market. 

They will work with you to find a good job with fair pay and a chance to move 
up a career ladder in your area of work. If you are not sure what you want to 
do, Career Advisors can help you figure out what kind of work will work best 
for you. 

If you have some other issues that get in the way of steady work for you, one 
of Goodwill’s Life Navigators can help. Life Navigators are skilled professionals 
who are equipped to help with the kinds of issues so many of us face, like 
unreliable transportation, alcohol and drug use, domestic violence, or not 
having a safe place to live. When issues like these complicate life, it can be 
hard to focus on work, even if you really need that job. 

Life Navigators will work with you to make sure you are getting the support 
you need to cope with life, so that you can stay focused on work when you are 
at work. 

Your core team will be you, your Career Advisor, and your Life Navigator.  
Behind the scenes, though, you have other team members working to pave 
the way to meaningful and fulfilling work. 



Goodwill’s Business Developers work hard to make sure local employers know 
how qualified, skilled, and dependable Goodwill clients like you are. 

Business Developers will keep in touch with Career Advisors to make sure 
they know about the latest and greatest job openings in our communities. 
Your Career Advisor will keep in touch with you to let you know about the 
ones that are the best fits for your skills and interests. 

The whole team will have the support of Team Leaders who will “pinch hit” as 
needed and make sure that the whole process is going smoothly. 

If the process stops working for you, these are the people with whom to 
discuss your concerns. 



your team comes to you

Goodwill’s Job Connection team wants you to succeed. One way they do that 
is by bringing their help to you. 

You and your team will find places and times to meet that really work.  You 
might meet at a coffee shop, a local library, or, in some cases, your living room. 

a plan specific to you

Everyone is different, and every career path is different. 

Your Job Connection team will work with you to develop a personalized 
plan to find - and keep - work that works for you. You have worked hard to get 
this far. 

Together, we will work on the next steps so that you can afford your life. 

as long as you need us

Here at Goodwill, we understand that getting a job will not solve all your 
problems immediately. Change takes time. 

Your Job Connection team will be with you as long as you need us. Your team 
will keep in touch with you to make sure your new job works out, and we 
welcome you back at anytime. Our doors are open.   

Welcome to Goodwill’s Job Connection.  We are glad to be working with you.

To get started call Monica
207.400.5855 



notes



goodwill industries

Goodwill Industries of Northern New England delivers quality services in areas 
where our expertise intersects with community need, continually striving to 
create the strongest, most positive impact throughout Maine, New Hampshire 
and northern Vermont.  It is our mission to enable individual, personal stabil-
ity while creating engaged, sustainable communities.  Goodwill.  Work that 
works for you.

75 WASHINGTON AVENUE, SUITE 300
PORTLAND, MAINE  04101
207.774.6323 V/TTY | goodwillnne.org

our job connection partners

Portland Housing Authority
porthouse.org

Women Work and Community
womenworkandcommunity.org

Goodwill Job Connection Team
190 Lancaster Street | Portland, Maine  04101 | 207.775.5891


